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grade 10 and 12 learners who passed the 2019 
academic year exceptionally well, were rewarded 
this year.  Amongst them is Ms. Patricia Khoeseb, 
a mother of three and a Sales and Administration 
Officer at SWACO Industries. She walked away as 
the best NAMCOL performer in Khomas Region. 
Ms. Khoeseb obtained A* in both Afrikaans and 
English. She was awarded N$ 5500 prize money. 

In her rather smooth and fun but determined 
voice, Ms. Patricia Khoeseb (PK) telephonically 
spoke to NAMCOL News (NN) about her journey 
leading up to this remarkable achievement. 

NN- How did you feel after achieving such a 
prize?  PK- I feel pretty excited as I did not expect 
it. I worked really hard, though I didn’t expect that 
I will receive some prize money. What a surprise!

NN-– How was your 
experience through studying 
at NAMCOL? PK- My 
experience at NAMCOL was 
exceptional. The NAMCOL 
study guides were so helpful 
and user friendly. My support 
nonetheless came from my 
family, my husband and kids 
including my extended family. 
Family support is always vital. 
I am a mother and I worked 
apart from going to school. The 
balance and planning including 
unwavering determination have 
helped me immensely to get 
where I am today. 

ONE Meet Patricia Khoeseb, 
OF NAMCOLs best performers

NAMCOL held its annual Prize Giving 
ceremony on Thursday, 5th March 2020 at 
its Head Office in Katutura. This event serves 
to provide the best academic performers 
in the previous year prizes ranging from 
scholarships, iPads and cash. Over 100 

NN- Please share with us some studying 
tips? PK- When you register, you must already 
come with a positive and serious mind-set. Have 
time for studies and rest well. Do not forget to 
drink a lot of water, and be committed. You have 
to tell yourself that you will finish what you started 
with diligence. Get the help and support that you 
so much need out there, because we all need that 
support in order to succeed. 

NN- What advice would you give to current 
NAMCOL students? PK- Please establish that 
reading culture. Read widely from different sources 
in order to broaden your thinking capacity. I would 
also say take your studies seriously. There is 
always time to party, it is there forever, so please 
focus more on the productive part of your life. 
Trust me, you will thank yourself in the future. 

NN- On what did you spend your prize 
money? If you don’t mind.  PK- (Giggling) Well, I 
am not really a spender. I am more into savings, so 
I saved my entire prize money. Having said that, I 
also advice others out there to start saving because 
we all never know what the future holds for us. 

NN- Any last words? PK- To the young ones 
that are currently enrolled at our beloved NAMCOL 
and those still to enrol. NAMCOL is the place to 
be, as it is there to elevate you to greater heights. 
It is not a college of failures as perceived, but that 
of young talented and smart fellows who wish 
to improve their academic performances. Forget 
that negative mind-set and focus on the positive 
through enrolling at our “People’s College”. 

Thank you so much NAMCOL NEWS for the 
interview. In addition, I highly appreciate and thank 
my alma mater including all the sponsors. 

Diagnolab,  
elevating TVET Trainees

More than 100  obtain prizes 
TVET to advance to level 4
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The Namibian College of Open Learning 
NAMCOL held its annual Prize Giving 
ceremony on Thursday, 5th March 2020 at 
its Head Office in Katutura. 

More than 100 
obtained prizes 
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PRIZE 
GIVING 
CEREMONY
FOR THE 2019 BEST CANDIDATES IN THE 
NATIONAL JSC & NSSCO/H EXAMINATIONS

Speaking at the occasion, NAMCOL’s 
Director Dr Heroldt Murangi urged over 100 
grade 10 and 12 learners who completed 
the 2019 academic year, to continue 
working hard and to attain a qualification 
that will secure them employment. “If we 
want to reach the level of excellence, we 
must embrace change.  The world that 
we live in today is a result of constant 
change,” said Dr Murangi. The “People’s 
College” catered for more than 43 000 
learners across all programmes in 2019 
academic year of which 38 083 enrolled for 
secondary education. Dr Murangi added 

Namibian College of Open Learning (NAMCOL) officially 
opened its academic year on 17 February 2020 with a 
mini occasion at the UN Plaza Amphitheatre in Katutura. 
NAMCOL Southern Regional Manager, Mr. Clemence 
Hinanifa welcomed all at the event and told learners that 
they should be disciplined and take responsibility of their 
education. 

“Your arrival at NAMCOL marks a new chapter in the 
story of your life. Now you will be the principal author of 
the next chapter – you have the opportunity to determine 
the direction, the plot and the tempo of your story,” he 
motivated. 

Mr. Hinanifa further advised learners to take responsibility 
for their learning, spend most of their time studying, and 
to embrace differences.“Added to that, you should be 
persistent, find mentors for yourselves, follow your passion 
and set goals in life,” he lamented. Delivering a speech 

on behalf of the Minister of Education Arts and Culture, 
NAMCOL board member Mr. Hofni Iipinge told learners in 
attendance to make this year the year of achievement and 
self –discipline. “In pursuance of this mission, the Ministry 
recognises education and training as a lifelong process 
and emphasize the need for quality education and training 
that is relevant, so that all young people are socially and 
economically productive towards national development,” 
he said.  Mr. Iipinge motivated the learners to take charge 
of their education and be responsible at all times.  “As 
you are a distance learner now, nobody will learn on your 
behalf, the onus is upon you to take charge and make it 
happen,” he stressed. 

The youthful board member added that the college 
will embark on block tuition as the main delivery mode 
from 2020, therefore it will require strict discipline and 
commitment from the side of the learners. “Tuition takes 
place in block sessions scheduled selected times of 

the year” he explained.  In addition, classes are to be 
attended to learners and tutors work through assignments 
in preparation for the national examinations. He also 
lamented that the former or old curriculum will still be 
taught at NAMCOL for this year and 2021 in order to give 
learners the opportunity to take three subjects this year, 
and three next year. Mr. Iipinge concluded that the second 
phase is to verify examination details- this process will 
now take place in April 2020, and it is important to have 
correct documents issued after final examinations.  

The successful occasion was attended by Technical 
Vocation Education and Training (TVET), Grade 12 and 
Tertiary students, including NAMCOL staff and the general 
public.  The main event was held in Oshakati at the 
Independence stadium with the presence of the NAMCOL 
Director Dr Heroldt Murangi and the Oshana Regional 
Governor Elia Irimari. 

NAMCOL Officially opens 2020 academic year

that Education is a collective responsibility; 
hence it involves efforts of many people to 
have the best results.

“It requires hardworking, dedicated and 
disciplined learners, committed NAMCOL 
staff members and supportive family 
members. Therefore, we congratulate all 
stakeholders for the job well done,” said 
Dr Murangi. He stressed that the college 
has the capacity to contribute to ensuring 
inclusive and equitable quality education 
and promote lifelong learning opportunities 
for all. 

The TVET choirBest performers
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The National Diagnostic Laboratory also known as Diagnolab and 
NAMCOL has been in partnership since 2017. The institutions 
signed a Memorandum of Understanding (MOU) which aims to 
provide an opportunity for NAMCOL Office Administration trainees 
to be placed at Diagnolab for industrial attachment. Diagnolab has 
been attaching NAMCOL trainees since 2017 and currently there 
are two trainees from NAMCOL North Eastern Region (Rundu) 
that are attached with them since January 2020 for a period of six 
months. The trainees are provided with uniforms and a monthly 
allowance. 

The company’s Director, Ms. Hem Matsi said in a written statement 
that the trainees learn the backbone of the business, excellence 
client services and how to deliver this to clients.  “Trainees are given 
tasks and assignments as well as other responsibilities for the six 
months duration,” she explained.  

Ms. Matsi further stated that since 2014, Diagnolab found that 
the critical success factors involves client relationships because it 
provides ongoing training for her staff as well as the trainees. “This 
encourages all staff members to always put the clients first and to 
provide services that exceed expectations,” she added. She further 
stated that Diagnolab has become a leading lab in Namibia by 
providing high quality and an ongoing learning environment as a key 
strategic pillar. In August 2019, two Office Administration trainees 
from NAMCOL Jetu Jama centre namely Ms Cornelia Kuwinga and 
Ms Ainah Namwira finished their industrial attachment in January 

Diagnolab,  
elevating TVET Trainees

2020 and are currently enrolled for Level 3. In an interview with 
E-News about their experience at Diagnolab, Kuwinga said that 
she thought it will be difficult and that she would not make it, but 
encountered the opposite.  “I was personally scared because it was 
the first time you know, but with the support through team work, 
I became more positive and ambitious to achieve a lot from the 
experience,” she explained. On the other hand, Namwira expressed 
her satisfaction towards her experience at the company.

“We have learned a lot related to Office Administration which has 
opened our eyes to the reality in the industry. The staff members 
and supervisors were very open and always had a helping 
hand”,  Namwira said.  Both trainees had an amazing and thrilling 
experience at the laboratory and will always miss the Diagnolab 
team. The trainees nonetheless, thanked both NAMCOL and 
Diagnolab for the life changing experience, and wish to further their 
studies in the field of Office Administration after their current studies, 
with the aim of contributing effectively to the Namibian economy.  
According to the laboratory’s website, Diagnolab was founded in 
2014, as a laboratory offering pathology services with a great focus 
in Chemical Pathology, Microbiology, Serology, Haematology, 
Endocrinology as well as Molecular Biology. Diagnolab has created 
a trusted brand with a footprint in towns around Namibia such as 
Windhoek, Keetmanshoop, Gobabis, Swakopmund, Rehoboth, 
and Katima Mulilo respectively.

Find Diagnolab at www.diagnolab.com.na for more information. 

More than 100 
obtained prizes 
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TVET to advance to level 4

Technical Vocational Education and Training Programmes 
(TVET) will advance all trades to level 4 soon this year. 
The process is underway as they await the Namibia 
Qualifications Authority (NQA) to come and do inspections 
on the facilities and overall standard. 

“We are waiting for NQA to come and do their inspections 
in terms of whether the courses meet the required standard 
of qualifying for level 4,” he explained.Mr. Nelumbu further 
stated that it is expected to be introduced by June or July 
2020. NAMCOL offers Automotive Mechanics, Plumbing 

and Pipefitting, Welding and Metal Fabrication as well as 
Office Administration up to level 3 only.

The introduction was necessitated by the demand by the 
trainees to advance to level 4. “Our trainees are eager 
to expand their learning and continue to ask us about 
when we are going to introduce level 4 for all trades,” Mr 
Nelumbu added. Apart from NQA, the Namibia Training 
Authority is also expected assist in expanding the scope 
of the courses. Asked how prepared the TVET team is, 
Mr. Nelumbu said that the facilities especially those for 

Office Administration are in good standing. “However, the 
workshops for the other trades still need to receive some 
touches and then we will be good to go before June,” he 
lamented.  According to him, trainers are also qualified to 
handle the qualification level that is to be introduced. 

This year around 115 trainees are registered across all 
trades for level 3 while expecting that number and more, 
which includes those who graduated last year to register 
for level 4.
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VOXPOP  Student voice

?With the start of new academic session, students get loaded with many new responsibilities and challenges. 
So, it is important to approach the new academic year with a pre-planned strategy and a positive mind-set. 
We asked few PETE students who registered this year on their expectations for 2020. 

What do you expect from the PETE programme this year? 
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Nakale Kronelius
PETE Student 

I expect great results this year 
and academic improvements 
especially in my High Level 
subjects. In addition, I wish my 
name to be on the NAMCOL 
award supplement next year 
and hope that the PETE 
programme will elevate me to 
university. Therefore, I look 
forward to very supportive 
tutors and officials during my 
studies this year.   

Shimwefeleni Cynthia 
PETE Student

I look forward to a fruitful year 
in which I obtain good grades 
and to increase my self-esteem 
as well as my sociable ability 
through debating. I wish to get 
out of my comfort zone and be 
more open minded, including 
gaining critical thinking skills.

Uasora Kandjou 
PETE Student

My expectations from the 
PETE programme is having 
consistent and ambitious 
tutors that will help me better 
my grades. Furthermore, I 
expect a conducive learning 
environment during my studies. 

Pelle Shilongo 
PETE Student

I am expecting quality teaching 
and learning this year. As a 
football fanatic, I also look 
forward to participating in the 
PETE tournament in the striking 
position as well as joining the 
debating society. Overall, I am 
delighted to be a part of the 
NAMCOL family and thereby 
wish my fellow learners an 
amazing academic year. 

Access NAMCOL educational videos on NAMCOL’s Youtube page. 
Visit NAMCOL edu now.

NAMCOL edu


